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P R O V I D I N G  S O F T W A R E  T O  E M P O W E R  YOU  
T O  T A K E  C O N T R O L  O F  YOUR  B U S I N E S S !

Dr Smash Towing / Breakdown & Recovery Package was written by a team of Towing owners, managers, and admin
staff, together with our programmers and is dynamically evolving to cater for industry changes and client input. We
have been in the motor industry for over 40 years, with clients across Southern Africa.  
 
We understand that no two businesses are the same, which is why our unique approach involves tailoring a suite of
features and workflow design options to align perfectly with the distinct demands of your business. 
 
Regardless of whether you're looking for a straightforward, basic setup or a comprehensive powerhouse package, Dr
Smash Software is equipped to exceed your expectations. Our modular design allows you to expand on your features
at any time, allowing your management system to grow together with your business.  

WHY CHOOSE DR SMASH? 

The Dr Smash Support Team of highly professional staff are ready to render online support daily via TeamViewer and
over the phone. This service is available during office hours with emergency support assistance outside office hours,
giving you peace of mind.

SERVICE SELECT

Tow & Tow Quotes
Tow Client Follow Ups and Driver Surveys
Invoicing
Customer SMS Tracking
Company Cars and Fuel Recons
Drivers Commissions

NOTABLE MODULES IN DR SMASH

Payroll and Financials
Time and Attendance
Multi-Branch Job Allocation Tracking
Tow Truck Purchases
Multiple Customisable Pre-Defined Rates

NOTABLE FEATURES OF DR SMASH

To name a few: 
Username, Password, and Access Level Control per User
Data entered ONCE - no duplication of work!

Comprehensive Management Reporting
Profit Projection Reports
Work In Progress Listing
Mileage Reports per Tow Truck
Reports of Tows per Driver / Overall

Built-In Calculations for:
Initial km using pre-defined Rates per Tow
Storage Rates per Time in Yard
Security Rates
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I N C L U D E D  I N  A L L  P A C K A G E S  

R 5 500.00 R   980.00

Telephonic Support
TeamViewer Connection Support
Upgrades to the Latest Version of Dr Smash

5 Workstation Installations
1 Server Installation

B R E A K D O W N  &  R E C O V E R Y
P A C K A G E  O V E R V I E W S

INSTALLATION & TRAINING

DR SMASH TECHNICAL SUPPORT

2 Seats / Concurrent Connections
Online Introductory Training
Automated Company Letterhead

Access to Online Training Sessions
Access to Training Video Archive

R 5 500.00 R 1 460.00
SET-UP FEE PER MONTH SET-UP FEE PER MONTH

SMS CREDITS TO BE PURCHASED SEPARATELY 2 0 2 5

1

Quoting
Invoicing & Debtors
Tow In Control & Tracking
Comprehensive Reporting System
Fuel Reconciliation
Tow Truck Purchases
Mileage Reports
Drivers Commission
Customer SMS Tracking

All Business Essential Modules
Creditors
Customer Follow Up
Stock & Consumables Control
Employee Training Management
Online Backup
+ 1 Additional Seatper Tow Truck

2

3 total

https://drsmash.co.za/what-do-you-mean-by-number-of-seats/
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BUSINESS ESSENTIAL BUSINESS PREMIUM

Quoting Business Essential +

Invoicing & Debtors Creditors

Tow In Control & Tracking Customer Follow Up

Comprehensive Reporting System Stock & Consumables Control

Drivers Commissions Employee Training Management

Fuel Reconciliation & Tow Truck Purchases Online Backup

Mileage Reports per Tow Truck +1 Additional Seat

Customer SMS Tracking

2 Seats 3 Seats

R   980.00 per month R 1 460.00 per month

C O M P A R A T I V E  O V E R V I E W
B R E A K D O W N  &  R E C O V E R Y  S U B S C R I P T I O N

2 0 2 5

SET-UP FEE OF R 5 500.00 REQUIRED BEFORE INSTALLATION

A D D I T I O N A L  S E A T S  A V A I L A B L E  A T  R  1 1 1  P E R  S E A T  P E R  M O N T H

Please feel free to contact us with any questions you may have!

+27 31 700 6498  /  sales@drsmash.co.za  /  drsmash.co.za

CONTACT US !


